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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise-Mini Ratna)

IRCTC

'ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2023lIRCTC/TSV/06/OCTOBER/47

M/s Shri Laxmi Narayan Enterprises
Address: lT9CChinmay Apartment,
Rajendra Nagar, Indore, Madhya Pradesh
shrilakshminarayan.ent@gmail. com
9826920014

Licensc fcc
GSl'@18%
'fotal
Security dcposit

07.1t.2023

: Rs. 6118,7861-
: Rs. 1,11,381/-
= Rs 7,30,1671-(to be paid at IRCTCTWZ): Rs 73r0l7l- (10% of the contract value for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per

Sub: Award of temporary licensc -cum- commencemcnt of On-board Catcring Scrvices
in train no. 19053-54, ST-MFI'}. (Catering Serviccs to bc excluded in sections arc
mcntioned in Tcndcr Documcnt)
Ilcf: Limitcd ll-'l'cnder no. 2!I231IIICTC/TSV/06/OCTOI}EIV4T opencd on 31.10.2023.

With relcrcncc to thc subjcct mentioned above, it has bcen dccidcd to awarcl you thc
tcmporary liccnsc for provision of on-board catcring Services in above mentioned train
without pantry Car (through ]'SV) for a period of 06 months or takeover of serviccs by new
Liccnscc/I{ailways/Il{Cl'C, whichcvcr is carlier, purcly on adhoc basis subject to torms and
conditions cnshrinccl in the tcndcr documcnt, which shall folm part of tho litcnse. 'l'he abovc
award of tcrnporary liccnsc is subjcct to thc terms and conditions of bicl clocumcnt ancl
(iovernmcnt of India dircctivc to contain Covid.

A) In vicw of thc above, you are required to submit the Lclter of acceptance within five(05)
working days of issuancc of LOA along with sccurity deposit to bc subrnittcd in
corporate officc as detailcd bclow. 'l'he Licensc lcc is 1o bc remitted within livc (05)
working days of issuc of LOA or 05 working days bcforc datc of commoncement of
opcration whichcvcr is latcr at concerned zone.:-

bank dctails provided hcrcin)
Spl. Security dcposit : NIL
IIDS deposit : lls. 14,603/- (to bc paid at IITCTC /WZ)

llank account details of II{CTC/CO is as under:-
Account Name Indian Railway Catcring &'I'ourisrn

ICICI Bank
Connaught Place Delhi

** Chcques will not bc acccptcd
q-fiqd gq oTwttz irrqrdrq: rrsr ild. €c+q rrss, fi-rna. qRrErErT qrt'. q-{ ffi-rooor. (rrTrr{ , o1,t-23s1126s_-64.

Regd. & corp. office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tet.011-23311263-64, Fax:
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Quotod LF plus applicable GS't' lbr 06 months as pcr tcrms ancl condition of liccnsc to bc
subnrittcd at Iltcl'c/wz.l\ank account details of IRC'fc/ wZ is as undcr:-

Account Name Indian l{ailway Catedng &1"ourism Corporation Ltd.
Account
Numbcr

50200021704368

Account f'ypc Current
Ilank Name IIDFC Bank
Rranch Dombivali (tr), Thane
II"SC Code HDFC0000175

_l-C&q".jlry{i not be acceprcd

'l'hcrc is no provision for dclayed payment and failurc to pay as per schcdule shall bc trcatcd.
as'dclirult'and action shall bc taken in accordance with tencler conditions.

Invoice will bc issued aftcr rcceipt ol'payment along with GS'l'numbcr and billing adclress
providcd for thc samc.

A)You arc rcquircd to starl the provision of catcring services as per advise of IITCTC lWZ.

Ii) liirst day of start of catcring scrviccs in the train will be tleatcd as clate of commenccmcnt
o1 Onboard Catcring Scrvices.

C) You are required to submit the list of proposed pickup locations for mcal (B/1.', lunch &
dinner) along with its addresses lbr approval of IRC'IC. 'I'hc samo should bc submitted as
indicated in thc enclosed lbrmat for acceptance letter.

D) if you fail to accept the offer of award of Liccnse or fails to remit liccnsc fcc, within thc
stipulatcd time as advisod by II{C fC, Action will bc takcn as pcr tcrms of clause no. 3.5 of
Gencral Conditions of liccnse- section one.

Il) Supply/salc of Itailncer is to be made in the train in tcrms of clause no.2.l.a @) & (b) ol
Scopc of Work of thc tcndcr condition on MRp.

f) Point of Salc machincs as per clause 2.3.5 of tcnder document has to be ensured.

(;) All PAD items of brands approved in Catcgory A and A special by II{CI'C arc only to
bc sold in the train.

II) IRC'I'C approved, Packed branded I{TE items like poha, lJpma, Vcg mcal, Cornbo mcal
otc. with IISSAI license and MRP, with bcst bcfore date has to made available in train in
acldition to Cookcd l'ood.

I) Strict compliancc of guidclirics issucd by Governmcnt of India, MIIA and this ol'{lcc lbr
COVID-19, in this rcgard, should be lbllowcd and any violation thcrcof shall invokc
ponalty which may cxtcnd upto tcrmination of contract.
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.l) Award of liccnso is subject to thc final outcomc of WI's filcd in differcnt Iligh Court.

K) 'l'hc terms & Condition of bid document is an integralpaflof this lctter of Awarcl.

L) 'l'his issues with approval of Compctent Authority.

Kinclly acknowledgc thc reccipt of this lettcr.

d"ilffiw
Manager/Proc

For GGM/Proc.
Ilncl: -'['ender I)ocument

Copv:-

- G(]M/WZ - to providc date of commenccment as pcr prcscnt train sohcclulc.
- GGM/MCS - fror kincl inlbrmation and ncccssary action plcasc.
- AGM/MCS - for kind inlormation and nccessary action plcase.
- AGM/l'in - for kind i,lbrmatio, and nccessary aotion please.
- ccntral control - for kind inlbrmation and necessary action please.
- AGM-IT - for kind inlbrrnation and uploading on Iltc'l'c portal.
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Format for acccptance of award of temporary liccnse
(To be given on company/firm's lctter head)

Group Gcneral ManagerlWZ
IITCTC/WZ

Sub: Award of tcmporary license -cum- commcncement of On-board Catcring Serviccs
in train no. 19053-54, ST-M}-P. (Catering Serviccs to bc excludctl in scctions aro
mcntioncd in 'I'ender Document)
Ilcf: Your officc lettcr no. 2023/IIICTC/TSV/06/OCTOILELU4T dt. 07.11.2023.

With rofcrcncc to abovc, I/we hcreby convcy my/our acccptancc of thc terms and conditions
of thc tcrnporary liocnsc.

Sccurity deposit as pcr clausc 2.8 ol Gcncral oonditions of liccnsc- scction onc T'O IIIL ITAII)
AT COI{I'OI{ATIT OF}'ICE : -
'l'rain no. Security

deposit
Total llank Details Dcmand draft/Ilankers

chcque/I{'lcSAIIil,-I' No./]]ank
(iuarantcc

Liocnsc fce as per clausc no.2.9 ol Gcncral conditions of liccnse- scctio,r oru.-'fo BI,l PAil)
A'I WZ
'l'rain

no.
Licensc liec GS'I'

@18%

'Iotal Ilank
Details

Dcmand draft/llankcrs
cheq ue/l{'f GS,t,lHF'l' No.

Iiurthcr, dclails of mcals (I3lI,
undcr:-

lunch & dinner), pick up locations for thc abovc trains are as

'I'rain no. Scrvicc Dctails of mcal
supply unit along
with address

Name of contact
person of the meal
supply unit

Phone no. of
contact
person

19053

u/F

Lunch

Dinner

Lunch

Dinner

190s4

B/I.'

I}/F

Lunch
II{C'fC or its authorizcd person or nominatcd agcncy is frce to inspect thc abovc prcmises ai
ancl whcn rcquired.

IlWe amlare ready to cornmcnce scrviccs in the above

Signature:
M/s
Namc of authorized
pcrson
Date
PIace

train

Scal of thc liccnsee

advise of IltCTC.


